ED of future must connect patients, services.
In today's healthcare system, emergency departments can no longer be a gateway to the hospital. They must be a place where people can be triaged to the proper venue for care, says Karen Zander, RN, MS, CCMAC, FAAN, principal and co-owner of The Center for Case Management in Wellesley, MA. Patients are going to continue using the emergency department for primary care because of a shortage of primary care providers, making it difficult to get timely appointments. Many primary care practices will not take Medicaid recipients, leaving those patients no alternative for treatment besides the emergency department. Hospitals need to be able to connect patients to services such as home health and durable medical equipment and to help them get follow-up appointments.